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1.0 Introduction to Raiffeisen DIREKT, Internet Banking

Welcome to Raiffeisen DIREKT – Internet Banking hat gives you 24/7 access to your accounts and the ability to make 
simple transactions anytime. All you need is a computer and Internet Access to get started once you have registered 
as a Raiffeisen DIREKT, Internet Banking customer.

Raiffeisen DIREKT, Internet Banking enable the following: 
- See your Account Balances, 
- Review transactions made in your account, 
- View and print account statements, 
- Execution of domestic and international payments, 
- Review and print information from saved payments, 
- Review the archive of payment orders.

Customers may access Raiffeisen DIREKT, Internet Banking only after the Bank has provided them with a Username 
and Password. 

The Username is sent to the customer at the e-mail address specified in the application form, while the Password is 
delivered to the customer in sealed envelope at the branch where the application was made. 
Customers may perform payments only to predefined beneficiaries accounts, which should be registered in advance 
(see section 4.6 on page 15 for details). 

This document was prepared with the purpose to serve you as a guide when using Raiffeisen DIREKT, Internet 
Banking. The solution was designed with the purpose to be easy to work with and user-friendly. However, we highly 
recommend you to read this document before using Raiffeisen DIREKT/ Internet.   



Internet Banking User Manual 

http://ebanking.raiffeisen.al http://ebanking.raiffeisen.al4

2.0 Login to Raiffeisen DIREKT, Internet Banking

To access Raiffeisen DIREKT, Internet Banking you should follow these steps:
- Go to Bank official web page: www.raiffeisen.al
- Click on English to get to our English language webpage
- Click on Login to Raiffeisen DIREKT link;  

Figure 1

- An authentication window will appear, just click OK;  

Note: some web browsers will have different messages or even warnings about the certificate at this point – 
regardless of the message, you will want to continue
- Then the Raiffeisen DIREKT login page will appear. Please enter your Username and Password in the appropriate 
fields and click ‘Confirm’. 

Figure 2
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3.0 Client Services

When entering the main page, on the right upper corner, help items/ icons can be found: 
 

  Change Password – Click on this icon if you want to change the Password provided by the Bank.
  Info – Click on this icon for getting more information on what Raiffeisen DIREKT solution is offering; 
  Help – Click on this icon if you need help on how to use certain functionality. You should be located in the 

functionality you need help for and by clicking on  you will find instructions on that specific function.
  Log out – Click on this icon every time you leave Raiffeisen DIREKT solution.  

Note:  it is recommended that you close your browser completely when exiting Raiffeisen DIREKT.

 
Figure 3
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4.0 Raiffeisen DIREKT Functionalities

Raiffeisen DIREKT functionalities may be grouped in two main categories: 

Accounts Review
 
 View of current and Savings Accounts:

- Account Balance
- Transactions – detailed review
- Statement 
 Review of Time Deposit and Loan Accounts:

- View of outstanding balance
 Review of archive of payment orders

Payments/ Transfers

 Transfers between own accounts
Customers may transfer money between their own current accounts in different currencies.  

 Domestic Payments 
Customers may conduct payments from their current accounts in different currencies, to another customer 
account in Raiffeisen Bank or in another bank in Albania. 

 International Payments
Customers may conduct payments from their current accounts in different currencies, to a beneficiary who is a 
customer of another bank abroad. 

 Transfers from Current to Savings Account and vice versa
Customers may transfer funds from their current accounts to their saving accounts (for saving purposes) and 
vice versa.

4.1 Customer Overview

This is the first page that appears when entering the Raiffeisen DIREKT, Internet Banking page. Here you will 
have a clear picture of your bank portfolio. User identification is stated at the top of the window. All accounts, 
for which you are authorized to work with through Raiffeisen DIREKT, Internet Banking, are shown in one simple 
table. Accounts are listed in groups based on their type (current accounts, savings accounts, time deposits etc.). 

Detailed information regarding each account is provided:
   Account number
   Current balance
   Available balance
   Currency of the account
   Status of account

By clicking on “Transactions” link at the end of each line, you can quickly access a full list of transactions for the 
selected account.
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Figure 4

Hint: If you need help click on 

4.2 Account Balance View (“Balance”)

This window contains basic data on the balances of accounts a User has registered with Raiffeisen DIREKT, 
Internet Banking. Data shown for each account includes: 
  account owner, 
  account number, 
  account balance, 
  overdraft amount and 
  date of expiration of overdraft. 

By clicking on the “Show” link opens details on the account balance (Figure 6)
Click on the “Transactions” button at the end of the line to quickly access a list of transactions of the account.
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Figure 5

Figure 6
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Hint: If you need help click on 

4.3 Account nicknames

Since it may be difficult to distinguish from one account to the other by using only the IBAN Code, the bank 
gives you the opportunity to give your accounts a personal name/ synonym for easier recognition. These 
nicknames will only appear in Raiffeisen DIREKT Internet Banking, for your convenience when banking online.
To rename your accounts you must follow these steps:
 - go to “Account balance” menu;
 - click on the “Show” link for the account you want to rename;
 - a page named “Detailed overview of account” will open; in the “Synonym” text box under the   
  account number write down your new account nickname/ synonym (a name that will help to easier   
  recognise it);
 - click on the “Change synonym” button and the new account name will be automatically changed  
   (Figure 7).

Figure 7
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Hint: If you need help click on 

4.4 Transactions Review (“Transactions”)

Through this functionality you can review all transactions performed on your account, including the ones performed 
outside of Raiffeisen DIREKT, Internet Banking system (e.g. in-branch transactions, ATM, POS, money orders etc.). 
If you work with multiple accounts, choose the account for which you want to review transactions in account drop 
down menu (Figure 8).  

Figure 8

There are two options for defining the period for which you want to see transactions. The faster one is to choose 
day/ week/ month/ 3 months in the drop down menu of the field “Transactions for”. Transactions for the last day, 
week, month or 3 months will be shown, as selected. The second option is by using the “Search” button, located 
in the upper menu bar. In the search menu that will appear, you may define the transactions you wish to see simply 
by the date range, or you may use additional criteria such as Beneficiary name, purpose of payment, transactions 
between defined values, etc. (Figure 9)

Transactions will be listed with the following information:
  booking date, 
  debits, 
  credits,
  Status 
  currency,
  beneficiary/sender, and 
  purpose of payment

If there are too many transaction items to be listed on one page, links to previous and next page are available on 
top of the table.
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Figure 9

By using the Print icons at top of page you may print your account transactions in simple format or convert to PDF 
format to print or save to your computer. You may also export your transactions into Text and Excel format for further 
convenience.

Hint: If you need help click on 

4.5 Review of Statements (“Statements”)

Through this functionality you can review all statements automatically generated for each account registered to 
Raiffeisen DIREKT, Internet Banking (in general, for Individuals the Statement is generated on monthly basis; for 
Businesses on daily basis). In this page following data of a statement are displayed:
  Statement number 
  Statement date 
  Statement currency 
  Number of debit orders 
  Total debit amount 
  Number of credit orders 
  Total credit amount 
  Closing balance 
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Figure 10

By clicking on the “Show” link located at the end of each row you can inspect additional data about each statement. 
The Statement can be generated and printed in PDF format (Figure 11/ 12).

Figure 11
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Figure 12

Hint: If you need help click on  

4.6 Registration of Predefined Beneficiaries (“My beneficiaries”)

The registration of beneficiaries is made at the “My Beneficiaries” menu and consists of saving data on beneficiaries 
to which you wish to make payments. Beneficiaries in the register are divided into “Domestic beneficiaries” and 
“Foreign beneficiaries” depending on where the beneficiary’s account is opened – domestic if it belongs to an 
Albanian Bank and foreign when it is at a bank outside Albania.

If you want to view domestic beneficiaries of one of your account, go to the “Domestic Beneficiaries” menu and 
choose the account from the drop down list at the top of the page. All registered beneficiaries for selected account 
will be listed and the following information will be provided for each of them:
 Account number,
 Name of Beneficiary (receiver of funds),
 Status of the Beneficiary

- The status will be “In registration” if the beneficiary was added by you but is not authorized yet; 
- If the status is “Registered” it means that the beneficiary has been authorized and you can freely pay to it.

By clicking on “Show” link beneficiary detailed data is displayed.
In the last column there is a “Delete” button which you can use in case you want to delete a beneficiary. 
The same procedure should apply if you want to view/add foreign beneficiaries of one of your accounts.
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Through SMS OTP option, you could register and authorize by yourself beneficiaries, directly through Raiffeisen 
DIREKT application according to the following steps:  

Enter “My Beneficiaries” menu by choosing “Domestic Beneficiaries” or “Foreign Beneficiaries”, depending on 
beneficiary location. Choose the account from the drop down list at the top of the page 

Figure 13

Remember! A beneficiary is set up on account basis. If you want to have a beneficiary for all your accounts you 
have to set up this beneficiary for each of these accounts following the below procedure.
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Then click on “Registration of new beneficiary” at the bottom of page

Figure 14 

Fill in all beneficiary’s data and click “Send” button

Figure 15
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In order to finish beneficiary registration, click on “Confirm via SMS” button, and you will immediately receive 
SMS message on your mobile number, with a temporary password for approving registered beneficiary 

Fig 16

Fig 17
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On the displayed window, please enter the temporary password with 8-characters you have received via SMS 
and then click “Send” button

Attention!  In case the temporary password is entered wrong more than 4 times, it cannot be used anymore and 
you should require a new password via SMS to approve the registered beneficiary. The temporary password 
(OTP) is valid to be used within 3 minutes, starting from the moment it has been received via SMS.

Fig 18
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A confirmation message will be displayed on screen, confirming the beneficiary registration 

The beneficiary approved via “SMS OTP”, is displayed in the list of “My registered beneficiaries” with 
“REGISTERED” status

Fig 19

Fig 20
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Registered beneficiary approved via SMS OTP, could be used to make a transfer/payment 

NOTE: Same process of beneficiary registration and approve via 
SMS OTP is performed even for Foreign Beneficiaries! Hint: If you need help click on  

Fig 21

Fig 22
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4.7 Preparation of a Payment Order (“Order preparation”)

4.7.1 Transfer between own accounts
You may use this menu every time you want to transfer money between your own accounts, in different currencies. 
In the upper left part of the window you can choose the account from which you want to pay (Sender account) and 
in the upper right part current balance of selected account will show up. You may change the Sender account by 
using the drop down menu, which will show a list of all your eligible own accounts. Select the one out of which you 
want to take the money.
In the middle of the form is the beneficiary information. You can choose which of your own accounts you want to 
receive the funds in (Beneficiary account) by using the drop down menu. 
The preparation of a payment order in Raiffeisen DIREKT goes through 3 steps.
First, the following payment data (the fields in blue colour are mandatory) should be filled:
 Sender: 

  Account no., Name, Address, City – this data is filled in automatically once you have chosen the Sender 
account from which your money will be debited;

 Beneficiary: 
  Account no., Name, Address, City – this data is filled in automatically once you have chosen the Beneficiary 
account to which your money will be credited; 

  Currency: select the currency from the list.
  Amount: enter amount of payment;

  Value date (date of payment): in this field actual date is written automatically. You can also change this 
date if you wish to perform a payment with future value date (use the same date format when changing);

(!) The future value date of a payment cannot exceed 30 days from the actual date.

  Payment details: Enter payment details, which will be shown on statement of transactions. 
You may click on “Choose from register” if you have previously saved a Payment detail and wish to use it 
now.

  

Figure 23
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After you have entered all payment data in the payment order you should click on “Send” button. If the payment 
order isn’t filled in correctly, the program will give you a warning message. If all fields are filled correctly the system 
will ask you in the second step to confirm if the entered data is correct. In the last step you will receive confirmation 
that the payment was successfully sent.

4.7.2 Domestic payment

You should use this menu every time you want to perform a payment order to a third party with account in Raiffeisen 
Bank or in another bank in Albania. 

Remember: you must register a beneficiary and have them authorized before you can use this feature to make 
a domestic payment to them (for easy instructions on how to set up a beneficiary, see section 4.6). 

In the upper left part of the window you can choose the account from which you want to pay (Sender account) and 
in the upper right part current balance of selected account will show up. You may change the Sender account by 
using the drop down menu, which will show a list of all your eligible own accounts. Select the one out of which you 
want to take the money.

The preparation of a payment order in Raiffeisen DIREKT goes through 3 steps.
First, the following payment data (the fields in blue colour are mandatory) should be filled:

 Sender: 
  Account no., Name, Address, City – this data is filled in automatically once you have chosen the account 
from the drop down menu at top of page from which your money will be debited;

 Beneficiary: 
  Account No., Name, Address, and City – click on “Choose beneficiary” at the bottom of the window and 
another window with a list of all your registered beneficiaries will open (Figure 24). Select the beneficiary 
you want to pay by clicking on the “Copy” button to the far right of the desired account and all beneficiaries’ 
data will be automatically filled.
  Currency: select the currency from the list.

  Amount: enter amount of payment;
  Value date (date of payment): in this field actual date is written automatically. You can also change this 
date if you wish to perform a payment with future value date (use the same date format when changing);

The future value date of a payment cannot exceed 30 days from the actual date.

  Payment details: Enter payment details, which will be shown on statement of transactions. 

When performing a payment to a Utility Company, payment details should be precise and include all specific 
information required by each Utility – please refer to Table 1. Only the below listed Utility Companies’ bills can be 
paid through Raiffeisen DIREKT, Internet Banking at this time.

Table 1. Instructions on bill payment details
No. UTILITY COMPANIES Instructions on Payment Details

1 ALBTELEKOM SHA Subscriber Code; Telephone No; Invoice No; Period

2 VODAFONE ALBANIA SHA Subscriber Code; Mobile No; Invoice No; Period

3 EAGLE MOBILE SHA Subscriber Code; Mobile No; Invoice No; Period

4 AMC SHA Subscriber Code; Mobile No; Invoice No; Period

5 WATER SUPPLY Customer ID; Invoice No; Period
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Figure 24

Figure 25

After you have entered all payment data in the payment order you should click on the “Send” button. If the payment 
order isn’t filled in correctly, the program will give you a warning message. If all fields are filled correctly the system 
will ask you in the second step to confirm if the entered data is correct. In the last step you will receive confirmation 
that the payment was successfully sent.
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4.7.3 Transfer to savings account (from one of your own eligible current accounts) 
 

 Note: your Savings account must be registered in Raiffeisen DIREKT/Internet Banking in order for you to 
access this service.

By using this functionality you can transfer money from any of your eligible current accounts to your savings account.  
In the upper left part of the window you can select the account from which you would like to pay (Sender account) 
and in the upper right part current balance of selected account will show up. You may change the Sender account 
by using the drop down menu, which will show a list of all your eligible own accounts. Select the one out of which 
you want to take the money. 
The following payment order data (the ones in blue colour are mandatory) should be filled:
 Sender: 

  Account no., Name, Address, City – this data is filled in automatically once you have chosen the account 
from the drop down menu at top of page from which your money will be debited;

 Beneficiary: 
  Account No., Name, Address, and City - this data is filled in automatically once you have chosen one of 
your savings accounts in the drop down list;

  Currency: select the currency from the list;
  Amount: enter amount of payment;

  Value date (date of payment): in this field actual date is written automatically. You can also change this 
date if you wish to perform a payment with future value date (use the same date format when changing);

  Payment details: Enter payment details

Figure 26

Once you have entered all payment data you should click on “Send” button. If the payment order isn’t filled in 
correctly, the program will give you a warning message. In the last step the system will give you confirmation that 
the payment was successfully sent.
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4.7.4 Foreign payment

You should use this menu every time you want to perform a payment order to a third party with account in another 
bank outside Albania. 

Remember: you must register a beneficiary and have them authorized before you can use this feature to make a 
foreign payment to them (for easy instructions on how to set up a foreign beneficiary, see section 4.6). 

In the upper left part of the window you can select the account from which you would like to pay (Sender account) 
and in the upper right part current balance of selected account will show up. You may change the Sender account 
by using the drop down menu, which will show a list of all your eligible own accounts. Select the one out of which 
you want to take the money.

The preparation of a payment order in Raiffeisen DIREKT goes through 3 steps.
First, the following payment data (the fields in blue colour are mandatory) should be filled:
 Sender: 
  Account No., Name, Address, City – this data is filled in automatically once you have chosen the  
 Sender account from which your money will be debited;;
 Beneficiary: 
  Account No., Name, Address, Town, and Country – click on “Choose beneficiary” and another   
window with a list of all your registered beneficiaries will open. Select the beneficiary you want to pay   
by clicking on the “Copy” button to the far right of the desired account and all beneficiaries’ data will   
be automatically filled (including the Account with Institution data).
  Currency: select the currency from the list.
  Amount: enter amount of payment;
  Value date (date of payment): in this field actual date is written automatically. You can also   
 change this date if you wish to perform a payment with future value date (use the same date format  
 when changing);
(!) The future value date of a payment cannot exceed 30 days from the actual date.

  Commission/ charges details: you have to select one of the three given options, depending on who 
you want the payment commissions to be charged. Choose:
   OUR – if you want the commissions to be charged to the ordering party (that is you);
   BEN – if you want the commissions to be charged to the Beneficiary;
   SHA – if you want the commissions to be shared between you and the Beneficiary of the  
     payment.

  Payment details: Enter payment details, which will be shown on statement of transactions. 
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Figure 27

After filling all payment data you should click on “Second page” button located in the bottom left corner which will 
redirect you in the “Customer Declarations” page. You should select the type of transfer (click in the tick box for 
Personal or Commercial) and also agree with payment terms and conditions before sending the payment order. If 
you do not check any of the following the system will not allow you to proceed further.

Figure 28
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After you have filled both pages of the international payment order you should click on “Send” button. If the payment 
order isn’t filled in correctly, the program will give you a warning message. If all fields are filled correctly the system 
will ask you in the second step to confirm if the entered data are correct. In the last step you will receive confirmation 
that the payment was successfully sent.

Hint: If you need help click on 

4.7.5 State Budget Payments 

You should use this menu every time you want to perform a payment order to a State Budget account as a third party 
account in Raiffeisen Bank Albania displayed as two types of payment; 
  Tax Office payment 
  Treasury District payment  

Remember: You do NOT have to register a beneficiary and authorize in order to make a State Budget payment 

This payment order is similar to the standard payment order for domestic payments with some specifics – the data 
model of the standard domectic payment order is enlarged with some additional fields. 

4.7.5.1 Tax Office Payments 

In the upper left part of the window you can choose the account from which you want to pay (Sender account) and 
in the upper right part current balance of selected account will show up. You may change the Sender account by 
using the drop down menu, which will show a list of all your eligible own accounts. Select the one out of which you 
want to take the money.

The preparation of a Tax Office payment order in Raiffeisen DIREKT goes through 3 steps.
First, the following payment data (the fields in blue colour are mandatory) should be filled:

Sender: 
  Account no., Name, Address, City – this data is filled in automatically once you have chosen the account  
 from the drop down menu at top of page from which your money will be debited;

Beneficiary: 
  First of all, you have to choose one of the Treasury Districts in the drop down list. For every disctrict, the  
    accounts will be automatically listed. There will be shown several account numbers for chosen treasury 
    district, each for different tax payment types. Beneficiary account will be named as follows:  
 1 - Tatime me Deklarim
 2 - Tatim Taksa të Tjera
 3 - Rimbursim TVSH
 4 - E Ardh. Kont.SSH+SKSH 

  Account No.,: choose account from the drop down list after you have chosen Treasury Disctrict  
  Name, Address, and City - this data is filled in automatically once you have chosen one of the   
 accounts in the drop down list;
  Currency: currency code is always LEK
  Amount: the amount of the payment 
  Value date (date of payment): in this field actual date is written automatically. You can also change  
 this date if you wish to perform a payment with future value date (use the same date format when 
changing);
The future value date of a payment cannot exceed 30 days from the actual date.
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  Payment details: Enter payment details, which will be shown on statement of transactions.
  Treasury District: select treasury district from the drop-down list.
  FDP Serial Number *: enter FDP serial number.
The FDP Serial Number will be entered as mandatory field for;
  Taxes with Declaration (for account “Tatime Me Deklarim”) and 
  Revenue from Social Securities (for account “E Ardhur Kontributi SSH+SKSH”)

Data for payment order can be transferred from orders saved in register. To do this click on Choose from 
register. Choose an appropriate payment order and click on icon New payment. If needed, you can edit 
transferred data into payment order

.

Figure 29

You finish entering data into payment order by clicking on »Send« button. If payment order isn’t filled in correctly, a 
program will give a warning.

4.7.5.2 Treasury District Payments 

In the upper left part of the window you can choose the account from which you want to pay (Sender account) and 
in the upper right part current balance of selected account will show up. You may change the Sender account by 
using the drop down menu, which will show a list of all your eligible own accounts. Select the one out of which you 
want to take the money.
The preparation of a Treasury District payment order in Raiffeisen DIREKT goes through 3 steps.
First, the following payment data (the fields in blue colour are mandatory) should be filled:

Hint: If you need help click on 
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Sender: 
 Account no., Name, Address, City – this data is filled in automatically once you have chosen the   
 account from the drop down menu at top of page from which your money will be debited;

Beneficiary: 
 First of all, you have to choose one of the Treasury Districts in the drop down list. For every disctrict chosen,  
 will be automatically filled the account number and account details. 

  Account No.,: automatically filled in after Treasury Disctrict is chosen 
  Name, Address, and City - this data is filled in automatically 
  Currency: currency code is always LEK
  Amount:  the amount of the payment 
  Value date (date of payment): in this field actual date is written automatically. You can also change  
 this date if you wish to perform a payment with future value date (use the same date format when 
changing);
The future value date of a payment cannot exceed 30 days from the actual date.
 
  Payment details: Enter payment details, which will be shown on statement of transactions.
  Treasury District: select treasury district from the drop-down list.
  Institution Code: select institution code from the drop-down list.
  Income Category: select income category from the drop-down list.
  Non-Tax Income: select non-tax income code from the drop-down list.

Note:
You will find the information regarding this payment order type in the Collection Invoice issued from the Budgetary 
Institution.    

Data for payment order can be transferred from orders saved in register. To do this click on Choose from 
register. Choose an appropriate payment order and click on icon New payment. If needed, you can edit 
transferred data into payment order.

Figure 30

You finish entering data into payment order by clicking on »Send« button. If payment order isn’t filled in orrectly,   
a program will give a warning.

Hint: If you need help click on 
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4.8 Messages

This menu will allow you to exchange electronic messages with the Bank. You may use it anytime you need to 
communicate directly with the Bank through a highly secure channel to report an issue regarding your electronic 
banking experience.  

4.8.1 New message

Use this menu if you want to send a message to the Bank. An window will open and you should fill the subject of the 
message as well as write the message in the text box. Click on “Send” button after you have completed it and the 
message will be immediately sent to the Internet Banking Administrator.

Figure 31

4.8.2 Received messages

Use this menu to check messages that were sent to you by the Bank. After clicking on “Received messages” a list of 
all messages received by the Bank will be displayed. To read a specific message use the “Show” icon on the right. 
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Figure 32

4.8.3 Sent messages

Click on “Sent messages” menu if you want to review messages you have already sent to the Bank. A list of all sent 
messages will be displayed and you may read them by using the “Show” button on the right. 

Figure 33

Hint: If you need help click on 
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4.9 Archive of payment orders

This menu allows you to review payment orders that have been performed through Raiffeisen DIREKT, Internet 
Banking. 
In the upper left part of the window choose the account for which you want to see archived payments and in the 
upper right part current balance of selected account will show up. 
There are two options for defining the period for which you want to see payment orders. The faster one is to choose 
day/ week/ month/ 3 months in the drop down menu of the field “Orders for”. Payment orders for the last day, 
week, month or 3 months will be shown, as selected. The second option is by using the “ Search” button, located 
in the upper menu bar. In the search menu that will appear, you may define the Payment orders you wish to see 
simply by the date range, or you may use additional criteria such as Beneficiary name, purpose of payment, orders 
between defined values, etc. Archived payment orders will be shown in a table format with the following data:
  value date, 
  beneficiary, 
  amount, 
  currency
  purpose of payment and
  send date

Click the “Show” button at the end of each row if you want a more detailed review of your payment order.
You can cancel payment orders which have a future value date and with status “Pending”.

Figure 34

We hope you enjoy our Raiffeisen DIREKT, Internet Banking service! 
We are open to any suggestions on how to improve this service, which you can send 
at our e-mail address: info@raiffeisen.al.


