KUSHTET E PUNES
Pér ofrimin e Shérbimit Premium Direct népérmjet platformés RaiConnect

Ju lutemi lexoni me kujdes kéto kushte té punés ("Kushtet") pérpara se té pérdorni shérbimin Premium Direct
népérmjet platformés RaiConnect ("Shérbimi"”), pasi duke pérdorur Shérbimin ju pranoni té zbatoni kéto Kushte
Pune.

Nése nuk pajtoheni me ndonjé pjesé té kushteve dhe nuk konfirmoni pranimin e tyre, nuk mund ta pérdorni kété
shérbim.

I.  PERKUFIZIMET

Termat e pérdorur né kéto Kushte té Pérgjithshme kané kuptimin si mé poshté:

“RAICONNECT” éshté platforma/aplikacioni i shérbimit elektronik Premium Direct g¢ mundéson komunikimin
ndérmjet Klientit dhe Raiffeisen Bank, nepermjet dérgimit t&€ mesazheve, thirrjeve audio dhe video, dérgimit té
dokumenteve té ndryshme, shfagjes sé ekranit tek anétaret e tjeré té lejuar té grupit, si dhe veprimeve dhe
komunikimeve té tjera qé mundésohen ose do t& mundésohen né té ardhmen nga RaiConnect.

“Raiffeisen Bank sh.a ose RBAL ose Banka” i referohet Bankés Raiffeisen né Shqiperi me adresé zyrtare né Rr
Kavajes, Tirane, Shqiperi dhe NUIS J61911005B.

“Klient” - i referohet klientit té Raiffiesen Bank sh.a., i cili ka marré nga Banka me e-mail linkun pér te hyre (log-
uar) né RAICONNECT dhe ka kryer regjistrimin dhe instalimin e nevojshém pér té pérfituar sherbimin.

“Pajisja e Klientit” - nénkupton té gjitha aparaturat dhe pajisjet e pérshtatshme, programet kompjuterike software
(duke pérfshiré té gjitha programet e shkarkuara), kanalet e komunikimit (duke pérfshiré kanalet publike té
komunikimit) dhe pajisjet e aparatit celular, tablet, laptop, PC.

“Elementét e sigurisé” - nénkupton fjalékalimin sekret té cilin Klienti duhet ta vendosé me rastin e regjistrimit dhe
instalimit t&¢ RaiConnect. Ky fjalékalim do té kérkohet pér ¢cdo hyrje né RaiConnect. Nése pajisja e Klientit e
mundéson, mbas regjistrimit fillestar, Klienti mund té z&évendésojé fijalékalimin sekret me sisteme biometrike té
pajisjes si p.sh. gjurmén e gishtit (digital fingerprint) ose imazhin e fytyrés (facial image) té Klientit.

“Linku” - nénkupton linkun njépérdorimésh pér té hyre né RaiConnect té cilin BANKA ia dérgon Klientit me E-mail.

“Yendndodhja” - nénkupton dhénien e aksesit t¢ vendndodhjes sé klientit pérmes RaiConnect, pér pérdorimin e
vecorive specifike té shérbimit, duke pérfshire por jo kufizuar né vendndodhjen e ATM-sé té Bankés, vendndodhjen
e Degéve té Bankés etj.

ll. DISPOZITAT E PERGJITHSHME

2.1 Shérbimi Premium Direct népérmjet platformes RaiConnect mund té perdoret ngacdo Klient i cili ka pranuar
nga Banka me email (linkun) pér té hyré (log-uar) né RaiConnect dhe ka kryer regjistrimin dhe instalimin e
nevojshém pér té pérfituar shérbimin RaiConnect.

2.2 Me pranimin e kétyre kushteve té punés, Klienti deklaron se Banka e ka pajisur até me té gjithé informacionin e
duhur referuar kétij aplikacioni.

2.3 Népérmjet aplikacionit RaiConnect ofrohet njé gamé e caktuar shérbimesh, pér té cilat Banka gézon té drejten
pér t'i ndryshuar né ¢do kohé&, pa ndonjé miratim specifik paraprak nga ana e Klientit. Cdo ndryshim apo
shtojcé e béré né kété shérbim do t'i komunikohen Klientit népérmjet postés elektronike, SMS, publikimit né
fagen zyrtare té Bankés dhe népérmijet veté aplikacionit ose postés direkte, sipas diskrecionit té veté Bankés.

2.4 Banka nuk do te konsiderohet pérgjegjése pér ndonjé dém té mundshém qé rezulton ose ka té béjé me
defektet teknike té ¢farédo lloji apo natyre, ndérprerjet e linjés, duke pérfshiré por pa u kufizuar né operatorét e
shérbimeve celulare apo/dhe furnizuesit privat té rrjetit etj. Klienti do t€ mbajé veté pérgjegjésiné referuar
rrezikut té& defekteve né pajisjet fizike hardware ose programet kompjuterike software té veté Klientit apo/dhe
nga kegpérdorimi i elementéve identifikues té pajisjeve.

lll. REGJISTRIMI NE PLATFORMEN RAICONNECT

3.1 Klienti mund té fillojé procesin e regjistrimit duke klikuar (linkun) pér te hyré né RaiConnect té dérguar me email
nga Banka dhe duke instaluar programin pérkatés dhe pranuar Kushtet e Punés.

3.2 Né ményré gé Klienti té fillojé me pérdorimin e RaiConnect, ai duhet té vendosé fjalékalimin sekret pér hyrje né
RaiConnect.

IV. PERDORIMI | SIGURT | RAICONNECT

4.1 Klientit do t'i kérkohet té vendosé fjalékalimin sekret pér hyrje né RaiConnect sa heré qé déshiron té pérdoré
sherbimin e Premium Direct népérmjet platformés sé RaiConnect. Nése pajisja e Klientit e mundéson, mbas
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regjistrimit fillestar Klienti mundet qé fjalékalimin sekret ta zévendésojé me sisteme biometrike té pajisjes si
p.sh. gjurmén e gishtit (digital fingerprint) ose imazhin e fytyrés (facial image) té Klientit.

Klienti i pranon elementét e sigurisé si njé prové ekskluzive e identitetit té tij gjaté pérdorimit té& shérbimit té
RaiConnect, pa pasur té drejtén gé t'i mohoje ato né té ardhmen. Me pérdorimin e elementéve té sigurisé,
mundésia e pérfaqésimit té rremé nuk ekziston, gé nénkupton se éshté garantuar autentifikimi i besueshem i
Klientit.

Cfarédo apo té gjitha démet e mundshme financiare, humbja e reputacionit apo emrit t&¢ miré si rezultat i
veprimeve mashtruese dhe / ose sjelljes neglizhente té Klientit gjaté kryerjes sé shérbimeve né RaiConnect, do
té pérballohen ekskluzivisht nga Klienti. Né kété aspekt, Klienti kupton se kjo pérgjegjési nuk do té kufizohet as
né ato raste kur elementét e sigurisé i jané béré me dije te tretéve pér shkak se Klienti déshton né ruajtjen e
elementéve té caktuar té sigurisé sipas udhezimeve té Bankés té listuara mé poshté.

Klienti duhet t& ndérmarré hapa té arsyeshém pér té ruajtur siguriné e elementéve té sigurisé dhe fshehtésiné
e fjalékalimeve/kodeve té pajisjes dhe pér té pérdorur shérbimin njé ményré té sigurté me géllim parandalimin
e mashtrimit ose abuzimit. Vecganérisht, Klienti duhet t& marré té gjitha masat parandaluese té nevojshme,
duke pérfshiré, por jo domosdoshmérisht duke u kufizuar né to.

Gjaté pérdorimit té aplikacionit t& RaiConnect klienti duhet té sigurohet ge nuk vendos té dhéna sensitive né
platforme, pértej informacionit qé kérkohet pér ¢do funksionalitet. Shembuj t& informacionit sensitiv jané: numri
i kartés sé kreditit, numri i llogarisé, numri personal i identifikimit, etj.

Klienti duhet t& mos ia shfaqé té dhénat personale té tilla si: informacioni mbi letérnjoftimin ose pasaportén,
adresat ose llogarité bankare asnjé personi i cili nuk e provon identitetin e tij ose ndonjé faqgeje interneti té
dyshimté.

Klienti duhet t&é mos lejojé askénd té pérdoré pajisjen me ané té sé cilés klienti hyn/log-ohet né RaiConnect. Né
rast dyshimi té kompromentimit ose keqpérdorimit t& pajisies me ané té sé cilés klienti hyn/kycet né
RaiConnect, Klienti duhet te kontaktoje menjehere Bankén pér bllokimin e kétij Shérbimi.

Klienti duhet té mos shkruajé ose regjistrojé fjalékalimin sekret; t&€ mos léré elementét e sigurisé pa mbikéqyrje
dhe té kryejé dalje té sigurt “Sign-out®, sa heré gé largohet nga platforma.

V. TE DREJTAT DHE DETYRIMET E BANKES

Banka nuk do té mbajé pérgjegjési pér ndonjé ¢rregullim ose ndérprerje té rrjetit t& telekomunikacionit dhe pér

pasojé ndérprerjes sé pérkohshme gé mund té shkaktohet né aplikacion. Banka ka té drejtén t& mirémbajé

rregullisht aplikacionin dhe Klienti do té njoftohet paraprakisht pér datén dhe orén e mirémbjatjes nga ana e

Bankés. Gjaté mirémbaijtjes sé zakonshme, platforma do té jeté e pamundur pér tu aksesuar nga Klienti.

Banka nuk do té mbajé pérgjegjési pér ndonjé dém ose humbje financiare té drejtépérdrejté apo té térthorté gé

péson Klienti si pasojé e papajtueshmérise apo shkeljes sé ndonjé prej dispozitave té kétyre kushteve té punés

nga ana e Klientit.

Banka gézon té drejten pér té refuzuar kérkesén e Klientit pér kontraktimin e shérbimeve bankare digjitale ose

té hegé kété shérbim né cdo kohé, nése Klienti nuk vepron ose nuk ka vepruar né pajtim me dispozitat

Bankare ose ato rregullatore.

Banka gézon té drejtén té nderprese sherbimin né rastet si me poshté:

- Kur Klienti nuk i zbaton kéto kushte pune si dhe udhézimet e Bankés, ge mund t'i jené komunikuar heré
pas here.

- Neé rast té mbylljes sé té gjitha llogarive bankare té Klientit.

Pérvec sa mé siper, Banka gézon té drejtén té bllokojé menjéheré pérdorimin e shérbimit né rast t& dyshimit té
arsyeshém s kredencialet e Klientit jané keqpédorur, ose né rast té njoftimit t&€ hyrjes sé paautorizuar né
shérbimin RaiConnect té Klientit.

Banka detyrohet té pezullojé pérkohésisht ose t& mbyllé shérbimin, nése Klienti paraget njé kérkesé pér kété
géllim.

VI. ASISTENCA NDAJ KLIENTIT

Klienti duhet t'i raportojé Bankés cdo ceshtje gé ka té béjé me mosfunksionimin e kétij shérbimi, duke
komunikuar me e-mail ose me telefon me menaxherin e tij té dedikuar.

Banka éshté e detyruar té pérgjigjet dhe té zgjidhé problemin e krijuar brenda njé kohé té arsyeshme dhe
gjithashtu té informojé Klientin.

VIl. PERFUNDIMI | SHERBIMIT

Banka ka té drejté t& ndérpresé hyrjen e klientit né sherbimin RaiConnect, né rast shkelje té Kushteve té Punés
nga ana e Klientit. P&ér ndérprerjen e ofrimit t& shérbimit, klienti do té njoftohet népérmjet platformés
RaiConnect.

Banka ka té drejté té ndérpresé hyrjen e klientit né platformén RaiConnect, edhe né rastet kur ndryshon
kategorizimi i Klientit, duke kaluar nga segmenti Premium né segmentin Standard. P&r ndérprerjen e ofrimit té
shérbimit, klienti do té njoftohet népermijet platformés RaiConnect.

Nése Klienti déshiron té& ndérpresé pérdorimin e Sherbimit Premium Direct népérmjet platformés RaiConnect,
ka té drejté ta ndérpresé pérdorimin e Shérbimit né ¢do kohé dhe té njoftojé Bankén: a) népérmjet platformés
RaiConnect ose b) npermjet e-mailit gé ka dhéné né banké pér t'u kontaktuar.
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VIll. MBROJTJA E TE DHENAVE PERSONALE

Banka e konsideron mbrojtien e privatésisé dhe té té dhénave tuaja personale si ¢éshtje shumé té
réndésishme dhe éshté e pérkushtuar té zbatojé kuadrin ligjor né mbrojtje dhe respektim té tyre, ashtu si¢ edhe
pércaktohet né Ligji Nr. 9887 daté 10.03.2008 'Pér Mbrojtjen e t& Dhénave Personale', i ndryshuar, si dhe aktet
e tjera nenligjore né zbatim té tyre, dhe Rregulloren Europiane pér Mbrojtjen e t& Dhénave Personale.
Informacion i detajuar pér kategorine e té dhénave qé pérpunohen, géllimet, kriteret e pérpunimit dhe mbrojtjen
e té dhénave personale, gienden né fagen zyrtare té Bankés, menuja “Mbrojtja e t& dhénave personale” né
adresén https://www.raiffeisen.al/alb/about/pages/mbrojtja-e-te-dhenave/

Té dhéna personale gé pé&rpunohen nga Aplikacioni

Aplikacioni mbledh dhe pérpunon té dhénat personale té pérdoruesve, té cilet aksesojne aplikacionin dhe
ndérveprojne me bankén népérmijet tij, informacion gé pérfshin emer mbiemer ose emri i profilit né rrjetet
sociale, numri i telefonit, si dhe vendndodhjen e pérdoruesit né rastin kur ky i fundit zgjedh gé té béjé té ditur
vendndodhjen e tij. Banka i mbledh kéto t&é dhéna pér t¢ mundésuar njé shérbim sa mé té miré dhe njé
eksperience mé té kénagshme né aplikacion. Pérdoruesit e kétij aplikacioni jané pérgjegjés personalisht pér té
gjitha té dhénat e vetédeklaruara dhe té dorezuara nga ana e tyre. Gjaté pérdorimit té aplikacionit, Banka, nuk
mban pérgjegjési pér saktésing, vértetésing, ligjshmériné apo pérshtatshmériné e cdo té dhéné apo
informacioni té publikuar dhe té dorézuar nga pérdoruesit pérmes kétij Aplikacioni. Gjithashtu, pérdoruesit
mbajné pérgjegjési personalisht pér saktésing, vértetésing, pérshtatshmériné dhe ligjshmériné e té gjitha
informacioneve apo publikimet, nése ato gé mund té konsiderohen si shpifie, abuzive, kércénuese, té
démshme apo té pahijshme.

Banka nuk pérpunon té dhéna biometrike nga sistemi biometrik i pajisjes celulare té Klientit, té tilla si gjurmét e
gishtave digjital dhe imazhin e fytyrés sé Klientit (né ato raste kur pajisja e pérdorur nga Klienti ka njé sistem té
tillé biometrik). Kéto t& dhéna dhe modelet biometrike té lidhura me to jané dhe mbeten té depozituara né
pajisjen celulare kur Klienti instalon Aplikacionin dhe i nénshtrohet rregullave té pérpunimit, regjistrimit, ruajtjes
dhe krahasimit té vendosur dhe komunikuar pérmes késaj pajisje.

Pérhapja e té dhénave personale té palé té treta

Pér té pérmbushur géllimet e pérpunimit, Banka mund té transferojé té dhénat personale pér kategorité e
méposhtme té marrésve: Subjekti i t&€ Dhénave (né masén qgé njé subjekt i t&é dhénave ushtron té drejtén e tij té
aksesit sipas ligjit né fuqi), pérfagésuesit e Bankés, persona té tjeré fiziké ose juridiké pérpunimin e t& dhénave
personale né emér ose sé bashku me Bankén, subjektet brenda Grupit Raiffeisen, partnerét kontraktues té
Bankés dhe té njésive té Grupit Raiffeisen, pérpunuesit e Bankés né drejtim té pérpunimit t& t& dhénave
personale, autoritetit gjygésor, autoriteteve gendrore publike, autoriteteve publike locale.

IX. JURIDIKSIONI

Kéto kushte do té interpretohen né pérputhje me ligjet né fugi né Republiken e Shqipérisé. Cdo
mosmarréveshje gé mund té lindé nga ose né lidhje me keto kushte do té zgjidhet né menyré migésore. Né
rast té kundért, palét kané té drejté t'i drejtohen Gjykatés sé Rrethit Gjygésor Tirané.

X.  NDRYSHIMI | KUSHTEVE TE PUNES

10.1. Banka rezervon té drejtén té béjé ndryshime né kéto Kushte Pune. Pér ¢do ndryshim té tyre, Banka do té

njoftojé klientin népérmijet Platformés RaiConnect, té paktén 15 dité pérpara se ato té béhen té aplikueshme.

XI. PRANIMI | KUSHTEVE

11.1 Népérmjet aprovimit te ketyre kushteve on-line, klienti konfirmon se éshté njohur me kéto kushte pune dhe |

ka pranuar ato.

RAIFFEISEN BANK SH.A.

English Version:
Terms and Conditions - For Premium Direct Service through the RaiConnect platform

Please read carefully these Terms of Service ("T & C") carefully before using the Premium Direct Service through
the RaiConnect ("Service") platform. By using the Service you accept to abide by these T&C.
If you do not agree to any part of the terms and do not confirm their acceptance, you may not use this Service.

DEFINITIONS

Special definitions used in these General Conditions have the following meaning:


https://www.raiffeisen.al/alb/about/pages/mbrojtja-e-te-dhenave/

"RAICONNECT" is the electronic platform/application of the Premium Direct service that enables communication
between the Client and Raiffeisen Bank, through sending messages, audio and video calls, sending various
documents, displaying the screen to other allowed members of the group, as and other actions and
communications that are enabled or will be enabled in the future by RaiConnect.

"Raiffeisen Bank sh.a or RBAL or Bank" refers to Raiffeisen Bank in Albania with official address in Kavaja
Street, Tirana, Albania and NUIS J61911005B.

"Client”- refers to the client of Raiffiesen Bank sh.a., who has received from the Bank by e-mail the link to log in to
RAICONNECT and has performed the necessary registration and installation to benefit from the service.

"Client Device" — refers to all suitable hardware and devices, software software (including all downloaded
software), communication channels (including public communication channels) and mobile device, tablet,
laptop, PC.

"Security Elements" — refers to the secret password that the Client must enter when registering and installing
RaiConnect. This password will be required for each RaiConnect login. If the Client device enables, after the
initial registration, the Client can replace the secret password with biometric systems of the device such as. the
Client's fingerprint (digital fingerprint) or facial image.

"Link" — refers to the one-time link to access RaiConnect which the BANK sends to the Client by E-mail.

"Location" — refers to granting access to the customer's location through RaiConnect, for the use of specific
service features, including but not limited to the location of the Bank ATM, the location of the Bank Branches,
etc.

. GENERAL PROVISIONS

2.1 The Premium Direct Service through the RaiConnect platform can be used by any Customer who has received
from the Bank by email (link) to log in to RaiConnect and has performed the necessary registration and
installation to benefit from the RaiConnect service.

2.2 By accepting these Terms and Conditions, the Client declares that the Bank has provided him with all the
relevant information referred to in this application.

2.3 The RaiConnect application offers a wide range of services, for which the Bank enjoys the right to change them
at any time, without any specific prior approval from the Client. Any changes or additions made to this service
will be communicated to the Client via e-mail, SMS, publication on the official website of the Bank and through
the application itself or direct mail, according to the Bank discretion.

2.4 Bank will not be considered responsible for any possible damage that results or it’s related, technical defects of
every kind or nature, line interruption, including but not limited to mobile service providers or/and suppliers of
private network ect. Client will be himself responsible in regards to defects in hardware devices or clients’
software programs or/and misusage of identifying elements.

lll. REGISTRATION ON THE RAICONNECT PLATFORM

3.1 The Client can initiate the registration process by clicking the link in RaiConnect for login, accepted by email
from RBAL and by installing the respective program and accepting Terms & Conditions.

3.2 In order of the Client to start using RaiConnect, he must create a secret password to log in RaiConnect.

IV. SAFE USAGE OF RAICONNECT

4.1 The Client will be required to set a secret password to log in to RaiConnect every time he wishes to use the
Premium Direct Service through the RaiConnect platform. If the Client device enables it, after the initial
registration the Client can replace the secret password with biometric systems of the device such as the
Client's fingerprint (digital fingerprint) or client’s facial image.

4.2 The Client accepts the security elements as an exclusive proof of his identity while using the RaiConnect
service, without having the right to deny them in the future. By using the security elements, the possibility of
fake representation does not exist, meaning that the reliable authentication of the Client is guaranteed.

4.3 Every or any possible financial damages, loss of reputation or good image as a result of fraudulent acts and /
or negligent behavior of the Client while performing services on RaiConnect, will be borne exclusively by the
Client. In this regard, the Client understands that this liability will not be limited even in those cases when the
security elements have been disclosed to third parties because the Client fails to maintain certain security
elements according to the Bank's guidelines listed below.

4.4 The Client should take reasonable steps to ensure the safety of the security elements and the confidentiality of
the device passwords/codes and to use the Service in a secure manner in order to prevent fraud or abuse. In
particular, the Client should take all necessary preventive measures, including, but not necessarily limited to
those.

4.5 When using RaiConnect application, the client must ensure to not place sensitive data on the platform, beyond
the information required for each functionality. Examples of sensitive information are: credit card number,
account number, personal identification number, etc.

4.6 The Client must not disclose his personal data such as: information on ID or passport, addresses or bank
accounts to any person who does not prove his / her identity or to any suspicious website.

4.7 The Client must not allow anyone to use the device through which the Client logs in to RaiConnect. In case of
suspicion of compromising or misusing the device through which the customer logs in / connects to
RaiConnect, the Customer must immediately contact the Bank to block this Service.
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4.8 The Client must not write or record the secret password; not to leave the security elements unattended and to
perform a safe exit "Sign-out", every time he leaves the platform.

V. RIGHTS AND OBLIGATIONS OF THE BANK

5.1 The Bank will not be responsible for any disorder or interruption of the telecommunication network
consequently causing the temporary interruption that can be caused in the application. The Bank has the right
to regularly maintain the application and the Client will be pre-notified on the date and hour of maintenance
from the Bank. During the usual maintenance, the platform will be impossible to access by the Client.

5.2 The Bank will not hold responsibility for any damage or direct/indirect financial loss of the Client because of the
incompatibility or the violation of one of the provisions of this terms by the part of the Client.

5.3 Bank has the right to refuse the request of the client to contract digital banking services or to remove this
service in any time if the Client does not act according to the Banking provisions or regulatory ones.

5.4 Bank has the right to terminate unilaterally this offered services in the following cases:

When the Client does not comply with these terms and conditions, as well Bank’s guidelines as been
communicated by the Bank.

- In case of the closure of all banking accounts of the Client.

5.5. Despite provided as per above, the Bank has to right to immediately block the usage of the service in case of
a reasonable doubt that the credentials of the Client are misused, or when notified about the unauthorized
access to Client’s RaiConnect Service.

5.6. Bank is obliged to suspend temporarily or terminate the service if the Client deposits a request for this purpose.

VI. ASSITENCE TO THE CLIENT

6.1 The Client should report to the Bank any issues related to the malfunctioning of this service, communicating via
e-mail or by phone with his dedicated manager.

6.2 The Bank is obliged to respond and solve the problem within a reasonable time and also to inform the Client

VIl. TERMINATION OF THE SERVICE

7.1. The Bank has the right to terminate the client's access to the RaiConnect service, in case of violation of the
Terms of Service by the Client. Termination of the service will be notified to the customer through the
RaiConnect platform.

7.2. The Bank has the right to terminate the customer's access to the RaiConnect platform, even in cases when the
Customer categorization changes, shifting from the Premium segment to the Standard segment. To terminate
the service, the customer will be notified through the RaiConnect platform.

7.3. If the Customer wishes to terminate the usage of the Premium Direct Service through the RaiConnect platform,
he has the right to terminate the use of the Service at any time and notify the Bank: a) through the RaiConnect
platform or b) via the e-mail address he/she has given to the bank to be contacted.

VIll. PERSONAL DATA PROTECTION

8.1 The Bank considers the protection of your privacy and personal data as a very important issue and is committed
to implementing the legal framework in their protection and observance, as defined in Law no. 9887 dated
10.03.2008 'On the Protection of Personal Data', as amended, as well by other bylaws implementing them, and
the European Regulation on the Protection of Personal Data.
Detailed information on the categories of data that are processed, goals, processing criteria and protection of
personal data, can be found on the official website of the Bank, menu "Personal Data Protection" at
https://www.raiffeisen.al/en/about/pages/data-protection/

Personal data processed by the Application

8.2 The application collects and processes the personal data of users, who access the application and interact with
the bank through it, information that includes name, surname or profile name on social networks, phone
number, as well as the location of the user when the Client chooses to disclose it. The Bank collects this data
to enable the best service and a pleasant customer experience with the application. Users of this application
are personally responsible for all the self-declared and submitted data by them. During the usage of the
application, the Bank is not responsible for the accuracy, veracity, legality or appropriateness of any data or
information published and submitted by users through this Application. Users are also personally responsible
for the accuracy, veracity, appropriateness and legality of all information or publications, whether or not they
may be considered defamatory, abusive, threatening, harmful or inappropriate.
The Bank does not process biometric data from the Client's mobile device biometric system, such as digital
fingerprints and the Client's face image (in cases when the device used by the Client has such a biometric
system). This data and related biometric models are and remain stored on the mobile device when the Client
installs the Application and is subject to the rules of processing, registration, storage and comparison
established and communicated through this device.

Dissemination of personal data to third parties

8.3 To fulfill the processing purposes, the Bank may transfer personal data for the following categories of
recipients: Data Subject (to the extent that a data subject exercises its right of access under applicable law),
Bank representatives , other natural or legal persons processing personal data on behalf of or together with the
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Bank, entities within the Raiffeisen Group, contracting partners of the Bank and Raiffeisen Group units, Bank
processors in terms of personal data processing, judicial authority , central public authorities, local public
authorities.

IX. JURISDICTION

9.1 These terms & conditions will be interpreted in accordance with the laws in force in the Republic of Albania.
Any dispute that may arise from or in connection with these terms will be settled amicably. Otherwise, the
parties may address the dispute to Tirana District Court.

X. CHANGING TERMS & CONDITIONS
10.1. The Bank reserves the right to amend Terms & Conditions. When amended, the Bank will notify the customer
through the RaiConnect Platform, at least 15 days before they become applicable.

XI. ACCEPTANCE OF TERMS & CONDITIONS

11.1 By accepting these terms on-line, the client confirms that he is familiar with these terms and conditions and
has accepted them.

RAIFFEISEN BANK SH.A.

Note: These Terms & Conditions are in Albanian and English language. In case of discrepancies between the two versions, the
Albanian version prevails.



