DHENIE PELQIMI - BANKIERI ONLINE

Me pranimin e kushteve té punés pér pérdorimin e platformés Bankieri Online, deklaroj se jap miratimin
tim pér pérpunimin e métejshém té informacionit té dhéné prej meje, i cili pérfshin emér, mbiemér,
numri i sigurimeve shogerore, numri i telefonit, adresé email-i, numri unik i identifikimit né banké dhe
vendndodhja e pérdoruesit, né rastin kur ky i fundit zgjedh gé té béjé té ditur vendndodhjen e tij nga
Raiffeisen Bank, vetém pér géllimin e kontaktimit nga ana e Bankés pér té¢ mé ndihmuar dhe orientuar né
procesin e zgjedhjes sé produkteve dhe shérbimeve gé mé nevojiten.

Jam i garté se me dhénien e pélgimit pér pérpunimin e té dhénave té deklaruara nga ana ime do té kem
mundési té kontaktohem nga bankieri personal ose operatori nga gendra e kontaktit, pér té aplikuar pér
produktet, dhe/ose pér té marre shérbimet népérmjet platformés Bankieri Online.

Népérmjet késaj deklarate, uné jap pélgimin tim té pakushtézuar gé Raiffeisen Bank té pérpunojé té dhénat
e mia personale dhe té mé kontaktojé, népérmjet.i)sms ii) Telefonimit iii) e-mailit iiii) video-telefonatés.
Jam dakord gé informacioni im do té pérdoret pér té mé dhéné informacion mbi shérbimet e ofruara né kété
platformé, té tilla si dérgimi i mesazheve, thirrjeve audio dhe video, dérgimi i dokumenteve té ndryshme,
si dhe veprime dhe komunikime té tjera gé jané aktivizuar ose do té aktivizohen né té ardhmen nga Bankieri
Online. Banka mund té shkémbejé té dhénat e mia me njésité e rrjetit t¢ Grupit Raiffeisen, partnerét
kontraktues té Bankés.

Jam i vetédijshem se té dhénat e mia, té deklaruara né kété formé, ruhen nga Banka pér njé afat 2 mujor, né
funksion té marrjes sé shérbimit té lartépérmendur. Té dhénat e mia do té fshihen nga ana e Bankés me
pérfundimin e afatit té ruajtjes.

Gjithashtu né cdo moment pasi kam dhéné vullnetarisht informacionin e kérkuar né keto fusha specifike,
mé lind e drejta gé, népérmjet njé kérkese prané Raiffeisen Bank sh.a , té aksesoj kéto té dhéna si dhe té
kérkoj, bllokimin, korrigjimin apo fshirjen e tyre né pérputhje me parashikimet e béra né Ligjin Nr. 9887,
daté 10.03.2008 “Pér mbrojtjen e t€ dhénave personale”, i cili zevendesohet me Ligjin nr.124/2024 date
19.12.2024 “Per mbrojtjen e te dhenave personale”.

Jam i garté se nuk jam i detyruar té jap pélgimin tim pér opsionet e ofruara né kété deklaraté dhe kam té
drejté té térheq pélgimin né cdo kohé. Né ate rast té dhenat e mia personale nuk do té ruhen dhe nuk do té
pérdoren pér géllime té tjera.

Jam né dijeni gé mund té mésoj mé shumeé rreth té gjitha rregullave té pérpunimit té té dhénave personale
né fagen e internetit té Raiffeisen Bank sh.a https://www.raiffeisen.al/en/ né adresén
https://www.raiffeisen.al/en/about/pages/data-protection/

Pér cdo ankesé lidhur me mbrojtjen e té dhénave personale, mund t’i drejtohem “Komisionerit pér té Drejtén
e Informimit dhe Mbrojtjen e té dhénave Personale”


https://www.raiffeisen.al/en/
https://www.raiffeisen.al/en/about/pages/data-protection/

CONSENT - ONLINE BANKER

I declare that I give my consent for the further processing of the information provided by me, which includes:
first name, last name, social security number, NRP (internal customer identification number), phone number,
email address, and the location of the user, if the user chooses to share their location with Raiffeisen Bank,
only to be contacted by the Bank to help and guide me in the process of choosing the products and services I
need.

I understand that by giving my consent for the processing of the data I have provided, I may be contacted by a
personal banker or a contact center operator to apply for products and/or receive services through the Online
Baker platform.

Through this statement, I provide my unconditional consent for Raiffeisen Bank to process my personal data and
me with information on the services offered on this platform, such as sending messages, audio, and video calls,
sending various documents, as well as other actions and communications that are enabled or will be enabled in
the future by the Online Banker. The Bank may exchange my data with the network units of the Raiffeisen
Group, the Bank's contracting partners.

I understand that my data provided in this form will be stored by the Bank for 2 months to receive the requested
service. The Bank will delete my data at the end of the storage period.

Additionally, at any time after voluntarily providing the requested information in these specific fields, I have the
right, through a request to Raiffeisen Bank sh.a, to access these data and to request their blocking, correction, or
deletion in accordance with the provisions made in Law No. 9887, dated 10.03.2008 "On the protection of
personal data," which is replaced by Law No. 124/2024 dated 19.12.2024 "On the protection of personal data."

I understand that I am not required to give my consent for the options presented in this statement, and I have the
right to withdraw my consent at any time. If I do so, my data will not be saved and will not be used for other
purposes. Hereby, I declare I am clear that by giving consent for the processing of the declared data by me I will
be able to use the Online Banker platform.

I am aware that I can find out more about all the rules of personal data processing on the website of Raiffeisen
Bank sh.a https://www.raiffeisen.al/en/ at the address https: https://www.raiffeisen.al/en/about/pages/data-
protection/ and that for any complaint regarding the protection of personal data, I can contact the "Commissioner
for the Right to Information and Personal Data Protection"



